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56930045: MAJOR: GENERAL ADMINISTRATION; M.P.A.
(GENERAL ADMINISTRATION)
KEYWORDS: SERVICE QUALITY/ SERVICE CONDOMINIUM REGISTRATION/
CHON BURI LAND OFFICE
KANOKWAN BUNPOT: SERVICE QUAULITY FOR CONDOMINIUM
REGISTRATION OF CHON BURI LAND OFFICE. ADVISOR: LUECHAI WONGTHONG,

Ph.D. 90 P. 2015.

The purpose of this study was to examine the level of perception of service quality and
the level of expectation among service users. Also, this study attempted to investigate service
quality in registering condominiums offered by Chon Buri Land Office. The data were collected
from 55 service users who registered for condominiums at Chon Buri Land Office. The statistical
tests used to analyze the collected data included frequency, percentage, means, and standard
deviation.

The results of the study revealed that the subjects had a high level of perception and
expectations of service quality offered by Chon Buri Land Office. When considering each aspect,
it was found that there was no difference between the level of the subject’s perception and
expectation in term of service tangibles and empathy. A difference was found in the subject’s
perception and expectation in relation to responsiveness and assurance to customers. Based on the
results, it was suggested that there should be more budget allocated for putting notice board, or
signpost giving clear information about services provided. This might reduce confusion among
service users. In addition, more facilities should be provided adequately for service users while
they were waiting for condominium registration. Finally, a system for knowledge management
should be introduced to encourage knowledge exchange among people working for the Chon Buri

Land Office and those coming from outside.
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