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56930126: MAIJOR: PUBLIC AND PRIVATE MANAGEMENT; M.P.A.
(PUBLIC AND PRIVATE MANAGEMENT)
KEYWORDS: OPINIONS/ FACTORS AFFECTING BUYING DECISION/ SECONDHAND
CAR
SUPHAPORN YOHUEANG: PUBLIC OPINIONS TOWARDS FACTORS
AFFECTING BUYING DECISION OF A SECONDHAND CAR AT SAYPIN
WONGSOMBOON 2002 PARTNERSHIP, SA KAEO PROVINCE. ADVISOR: PORNTHEP

NAMAKORN, M.P.A., 76 P. 2015.

The research had objectives to study to what extent were the customers’ opinions
towards factors affecting buying decision of a secondhand car at Saipin Wongsomboon 2002
Partnership, Sa Kaeo Province and to compare the opinions of the customers who were
categorized by gender, age, education level, occupation and average monthly income. The
instrument used for data collection was questionnaires asking about factors affecting buying
decision of a secondhand car at Saipin Wongsomboon 2002 Partnershpi, Sa Kaeo Province. The
data were collected from 384 customers choosing the secondhand car from Saipin Wongsomboon
2002 Partnershpi, Sa Kaeo Province. The statistics used for data analysis consisted of percentage,
mean and standard deviation. For hypotheses testing, t-test was used to compare the differences
between two independent variable’s groups. One-way ANOVA was used to compare the
differences among over 3 independent variable’s groups. When there were differences in pair,
LSD was used.

The findings revealed that most of the respondents were male customers aged over 41
years old. They had vocational diploma and ran their own business. Their average monthly
income was 15,001-20,000 baht. From the results of the analysis of the customers’ opinions
towards factors affecting buying decision of a secondhand car at Saipin Wongsomboon 2002
Partnership, Sa Kaeo Province, it was found that all factors affecting buying decision were
significant at the high level.

From the comparison of the opinions of the customers who were categorized by
personal characteristics, it was found that customers with different occupation had difference in

opinions towards factors affecting buying decision at the statistical significance level of 0.05.



However, customers with different gender, age, education level and average monthly income had

no difference in opinions towards factors affecting buying decision.
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