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The research had objectives to study motivation in work performance of casual
workers at National Housing Authority and to compare to what extent was motivation in work
performance of casual workers classified in gender, age, education level and length of
employment. The instrument used for data collection was questionnaire asking about motivation
in work performance of casual workers at National Housing Authority. The data was collected
from 180 casual workers. Descriptive statistics used for data analysis consisted of percentage,
frequency, mean and standard deviation. T-test and One-way ANOVA were used to compare
the opinions on the motivation and the statistical significance level was determined at .05.

The findings revealed that most of the respondents were National Housing Authority
casual workers whose age ranged from 26 to 35 years old. They were holders of bachelor’s
degree and their length of employment was 6-10 years. From the analysis of motivation in work
performance of casual workers, it was found that the motivation was generally perceived at
the high level. When all aspects of motivation were investigated, the aspect of policy and
management ranked the first. This was followed by the relationship with colleagues, climate at
work, chain of command, work achievement, the work status, recognition, job characteristics,
responsibility and career advancement. Salary and remuneration was the last aspect of motivation
the casual workers perceived.

From the comparison of the opinion on motivation in work performance of casual
workers classified by personal characteristics, it was found that casual workers with different
gender, age, education level and length of employment had no difference in motivation in work

performance.
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