k4 v
Aunwms Iusmsvesrheasiaaninga dninnuvudingannumuasnum 3

qmﬁwufﬁgﬂuﬁmwﬁwmmi?iﬂmmwﬁ’ﬂqm%’gﬂizmaumamumﬁmcﬁm
Aguinmsuzmsinaly
MPIAINTUINITTFND YN 1INGABYTW
FUNAN 2558

'd
a a A g a v
ﬁmﬁﬂ‘ﬁlﬂum@ﬂﬂﬁ’nﬂﬂ’laﬂﬂuiw'l



=) o =Y = a
a1%15Efwfmuqmmuwummzﬂmzﬂsmmsﬁammuwuﬁ”lﬁ'wmsmnmuwuﬁ'
a o -1 LY < @ o3 1 ~ = o
UD Q“Lﬁfﬂ NIRY AUVULUAD L'Huﬁllﬂ')ii‘ﬂlﬂuﬁ’)u‘ﬁuQ‘Ui’Nﬂ'ﬁﬂﬂ}:ﬂﬂ'll!ﬁﬁﬂijﬂi

Spseenaumansuviniodia veawminoaoysw'la

9191303 IAUIUTNUS
Q'M-. i 31
........ /A7) YW D10150MSS NHMEAD

o o r'd
(819138 A3.89%8 19HNDI)

AUZNTSUMITABUIIUIWUS

NITUNII

........... AURED | JAUNGIIM  assuns

(019139 a5 fouuda @ougassn)

QA

~ [ ~ v a Yo a o o dy I 1 & 2
mmaﬂmimmisgﬂ%auminﬁmmumumuuu Lﬂumuwuwmmsﬂﬂm

9

avangasfglsemaumaasumiudia voUMIINGEYIN

\P
>
e
=
31
)
=
o=
2
QE
=
-
=
b
=~
-
i

%r.”)e
=))

.................................................. 3

1 o Y 4
(¥ emans 19150 as.Wrile s3ziau)

SUN..16.. 100U, FUNAN..... W.A... 2558 ...



faanssuszmea

A

msAnpTes aanmms Iiusmsvesdhoasnvanmsa dninauauas
L 4 o a1 ) Ay /9 9 ' A
NIUNNUVIUATNUN 3 ﬁm‘fﬂmmﬂmwm;m1i]mwm&mmw”l@mgm513ﬂ%mmmamaa
1 oaAd 1 4 A o J 4 J A Y o o
BYNAUN Iﬂﬂlﬂw1$ﬂ1u®1%1ﬁﬂ A7.00FY WHNON Llﬁﬁ‘ﬂﬂ!1’1]1'5ﬂnﬂﬂWl&ﬂllmﬁﬂT]ﬁsﬂHHLuglﬂ
] A 9 1 1 Yy a 3 ad Al = dy
FAUYIDD uazmamﬁ'lwwnwammq 9 ﬁﬁﬂﬂﬁ]uiﬁﬂl@ﬂﬂlﬁuﬂLﬂUﬂﬁ$Iﬂ“ﬁu@@ﬂWiﬁﬂETu

Y P 2 ' & ! 2
E‘!ﬁﬂ‘]%l']gﬁﬂclﬂUG])'QGlUﬂ'J'IjJﬂ?ﬂH"U@Qﬂ']u l!agﬂlﬂﬂﬁ'ﬁlm@ﬂwjgﬂﬂ!lﬂu@ﬂ'l\‘]i;f\nl'] o I@ﬂ’]ﬁu

Y a

Eﬁﬂ‘ﬂ?ﬂl@ﬂl@ﬂﬂﬂmﬂiﬁﬁ Hazl sz FUNMTVUTMIVOIIATINETNINTD

U

9w ' X 4 oA Yy o a o ¥ 2
ﬁ1uﬂﬂ1uﬂluﬁﬂﬂgﬁmwuﬁ1uﬂi NUN 3 Vgﬂ‘i/nuﬂﬂ’:;mﬂﬁsllﬂgaﬂlum’i‘VINWH‘uwuﬂuﬂNu

<3 v o 4 2 g a v Ao g 1
ihueded lddan ladeyanauyssiasudiv sudunalddymmawatuiiduiogan

U

Yy = a 4 Aaa 9 A
ulﬂulﬂﬂ'llﬂﬂ HAZVBNITUUDUNISAUVATNITAT AFDIVTTY YIANUBI LIaZiNnoU <] Aol

Yt oA ! A ) 3 o w Y Y=
ﬁduwnﬂmnmmuvmaamama@ﬁuuﬁuuuamﬂumaﬂ%“lwwﬁﬂmm@ﬂm

U



57930043: NN MVTHITN 1; 510, (MsvFuisnalal)

v

o_ o a o @ ! g {
MANAY:  AUNIN/ Glﬁﬂiﬂ"li/ ﬁ”luﬂQ1HﬂJHﬁQﬂ§QL1ﬂWM1’HHﬂiWH‘ﬁ 3

o

a5 5 aamnwmsldusmsvesrheasrvaninsadninauauds

Q g q

£ 4
NTUNNUHMIUATNUNS (SERVICE QUALITY OF AUTOMOBILE INSPECTION DIVISION
OF BANGKOK METROPOLITAN TRANSPORT OFFICE, AREA 3) mmsfj'ri’muqmm

ANUT: Aot 198N04, 15.9. 76 n. 3 w.a. 2558.

A

MIANEITI AU M U Msvestheasavanmsn dninauvudngannumIung

q

dy ~ = S A = Y a 1 o 1
WUN 3 WINQUseasn LWE)ﬁﬂ‘H1ﬂmﬂ1Wﬂ151WUiﬂ1iﬂJ@QI?hEJ@]i’Ji]ﬁﬂWWiﬂ AIUNNUYUEN

A A A 2 a < 1 Y a
AFUNNUMIUATAUN 3 taziionToumsuaNuAAEUYRITEMNFUADAVNINI THUI MV
k4 H v
fhensreanmse dninauaudangammumiuasiui 3 Suunawdoyanli ngudledis Ao
H 3 H
Uszmvundunlduimstheasaranmsadninauvudinganuumuasiui 3 $1u9u 320 A
Aadq U av Y aa A Y 1 A aay 1 A oA

ananldlumsive Tdun adadanssau 1dun Amnnwd madaiosas Aunde Andeuuu
ATV HaznadounuuAna 1 Ingldmanamoyuu Taun ttest 1az One-way ANOVA

' A { g '
NAADUANNUANANTEHINANR DT T 100A 21075 M50 LSD (Least significant difference test)
Taafiruaszaisd AN ananTeay .05

HAMIANE AUNINMT IHUTMIvesrheasvdnImsn dninauvudIngannunIuns

¥
A Yo

1 A § a <3 1 a 1
Wui 3 wu Taenmsan gsuusmsndanuaamuaenunmms Huimsvesdheasavanng

D.

o W [ ¥ H [ @ a <
dninauaudIngannuiIuasiua 3 ogluszaua uazwamsnfSsuisuanuaamiuves
Fd v

AsuuIMsaenanIMms IHusmsvesdhoasiaaninga dninnuyudangunnumuasium 3

1 Yo a A = Yy A 1 A A [ = a <3 1 Y Aa
WU JSUUTMI RTINS 019 013 518 IamasaniaeuNA1NY anuAaTiLABAMN N IFUTMS

1] o w 1 d” d' 1 1 = a a d‘ g’; 9
Yourheasnanmso dninnuaudangannumuasiiui 3 lduanaienu Jslfesauuagunag 3

' [ a { % 1 @ a < v a J
dugsuusmInliszaumsAnaeny Innuaamuaeguamms Iiusmsvesdheaitnaningo

Y o o

4 H H
ANINNUYUFINFINNUHIUATAUNS HANA1NY B8 NTITsd YN NaDANTZAD .05 T9aNT

bg

a d' g}/ k2
aunAguiag 1l
P G S Ao =

' Y !
AAN1IIYAIIU LW@LWNﬂmﬂ1Wﬂ1§1ﬁ}Uiﬂ]iﬂﬂﬁ]ﬂﬁu %wmauauuzﬁluﬁm NITUINIT

Y o o

@ Y Y A Y a A Y (A oa S PR 2 @
ﬂﬂﬂWilﬂWﬁuTﬂiuﬂTiiﬂﬂiﬂTi LW'E]%’T‘]JQ‘]J@QWH@H?JTTJ;] TSVYY VDUNAY GlTTL‘]JHU],‘]JLLH’JT]NL@]fJ’JﬂH

)

v o 2% o I o ¥ 12 a o d 9 o
Imsdsznduiiusvuaoulumsmauegesanu i’JllTNﬂﬁ‘]JﬁUﬂ?ﬂﬂﬂﬂﬁﬂﬂ?ﬂiﬂﬁ1ﬂﬂﬂu

LY

Tamesaumssagaiunlumsseasalifieane ddmihnasesiusanuazainlunmsldusag

u

A 9 Y =< vy a 1
L‘Wﬂﬁ'i'l\iﬂ’ﬂll’IJ?8‘1/]‘1Jcli]Llagﬂ'JWNWQW@Gli]!LﬂEﬂJW]ﬂG]@TIGUﬂ'ﬁ



57930043: MAIJOR: GENERAL ADMINISTRATION; M.P.A.
(GENERAL ADMINISTRATION)
KEYWORDS: QUALITY/ SERVICE/ BANGKOK TRANSPORT OFFICE, AREA 3
SUPREEYA HIRUN: SERVICE QUALITY OF AUTOMOBILE INSPECTION
DIVISION OF BANGKOK METROPOLITAN TRANSPORT OFFICE, AREA 3. ADVISOR:

LUECHAI WONGTHONG, Ph.D. 76 P. 2015.

This study aimed to identify and compare the service users’opinions on quality service
of Automobile Inspection Division of Bangkok Metropolitan Transport Office, Area 3, based on
personal factors. The sample consisted of 320 service users and the statistics used to analyze the
data were frequency, percentage, mean, standard deviation, t-test, One Way ANOVA, and LSD
(Least significant difference test) at .05 level.

The study revealed a high level of quality service as a whole. When each factor was
compared, gender, age, occupation, monthly income of the service users was found to be
irrelevant to the opinion on service quality, thus rejecting the hypothesis. Education was found to
be relevant to the opinion, at .05 level, thus confirming the hypothesis.

The recommendations derived from the study were the standardization of the service,
providing the information on work process, improving landscape of the service site, providing

sufficient parking space with parking assistants, in order to impress and satisfy the service users.
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