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55930039: MAJOR: PUBLIC AND PRIVATE MANAGEMENT; M.P.A.
(PUBLIC AND PRIVATE MANAGEMENT)
KEYWORDS: LOYALTY/ CHACHERNGSAO AREA REVENUE OFFICE
NITIPONG BUBPHACHAT: ORGANIZATIONAL LOYALTY OF THE
GOVERNMENT OFFICERS IN CHACHERNGSAO AREA REVENUE OFFICE. ADVISOR:

LUECHAI WONGTHONG, Ph.D. 94 P. 2015.

This study aimed to identify the loyalty of government officers in Chacherngsao Area
Revenue Office, and to compare their loyalty based on general factors. The sample group
consisted of 122 officers in the Office, and the statistics used in the study were percentage,
frequency, means and standard deviation.

The study revealed a high level of overall loyalty among the officers. When each
factor was studied, those related to work freedom, work challenges, work promotion, and
achievement were found to be at a high level. The study also revealed a high level of loyalty on
factors related to work environment, relations with supervisors, relations with co-workers,
knowledge and capability improvement, and work security.

The study also revealed a higher level of loyalty among male officers, among those
officers between 26-35 years of age, among married officers, those with on education lower than
bachelors degree, those who had fewer than 5 years of work experience, and those whose salaries
are lower than 15,000 baht per month. The suggestions posited in the study were equal
opportunity for officers in operation units to enter screening test processes for job promotion,
and support from the Revenue Office for officers to further their study to accommodate the

organization’s growth and development.
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