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56930171: MAJOR: PUBLIC AND PRIVATE MANAGEMENT
KEYWORDS: SATISFACTION/ MEMBERS/ COMMUNITY WELFARE/ SAVING GROUP
FOR PRODUCTION

CHONLADA SUKPITI: SATISFACTION OF MEMBERS TOWARD THE
MANAGEMENT OF COMMUNITY FUND BY BAN CHUM SAENG SAVING GROUP FOR
PRODUCTION IN MORNNANG SUB-DISTRICT, AMPHOE PANUSNIKOM, CHON BURI

PROVINCE. MAJOR ADVISOR: CHAKCHAI SUEPRASERTSITTH, M.A.142 P. 2015.

The purposes of this study were to examine and compare the level of satisfaction
among members toward the management of community fund by Ban Chum Saeng Saving Group
for Production located in Mornnang Sub-district, Amphoe Panusnikom, Chon Buri Province.

The data were collected by a questionnaire from 297 members of Ban Chum Saeng Saving Group
for Production. The statistical tests used to analyze the collected data included frequency,
percentage, means, standard deviation, t-test , and one-way ANOVA.

The results of this study revealed that the level of satisfaction among members toward
the management of community fund by Ban Chum Saeng Saving Group for Production was
found at a high level. Specifically, they were satisfied the most with the aspect in relation to
medical benefits, followed by gifts for newly-born babies, and loan fund scheme, respectively.
Based on the results from the comparison, it was shown that there were no statistically significant
differences in level of satisfaction toward the management of community fund by Ban Chum
Saeng Saving Group for Production among the subjects with different gender, age, educational
level, occupation, average monthly income, and length of membership.

Based on these results, it was suggested that, firstly, the interest rate for loan should be
decreased in order to be in line with current economic condition. Also, in order for members to be
eligible for aging pension, the condition in relation to the length of membership to receive this
benefit should be reduced to 20-30 years. Finally, a short-term loan scheme should be offered to

members who were in agricultural sectors or those with a rather high level of education.
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Scale: ALL VARIABLES

Case Processing Summary
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N %
Cases Valid 30 100.0}
Excluded" 0 .0
Total 30 100.0
a. Listwise deletion based on all variables in the procedure.
Reliability Statistics
Cronbach's Alpha N of Items
987 49
Item-Total Statistics
Scale Corrected Item-| Cronbach's
Scale Mean if| Variance if Total Alpha if Item
Item Deleted | Item Deleted | Correlation Deleted
Lswauiudlifuaiudnlse iy 150.96 303.82 254 988
nagaod linusuturndoy
YDINND
2. S afudifuiuanlsziues 150.90 309.67 -.009 987
Ae9 aed TNy 2 1 ey lamu
200,000 YN
3. Augeniinme A 10,000 1M 150.83 297.04 897 986
4. szznaszudiaudu 18 de 150.93 314.96 -577 988




Item-Total Statistics

108

Scale Corrected Item-| Cronbach's
Scale Mean if| Variance if Total Alpha if Item
Item Deleted | Item Deleted | Correlation Deleted
5. 52ezNANRUGIga liinu 30 Hou 150.90 307.67 302 987
6. nydigiumelusnuRudhndoos 151.16 303.79 318 987
@ 9 3 a 9 []
V9104 doatluainanuiuda’l
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n7150,000 1N ARBATIADALYIRUA
fovaz 9 Aol
7. §Rudv9znqu Andasaeniile 150.93 293.92 768 987
S vy 1A
RUNIeEaz 12 Al
8. TuirogiiAigasaneniie 150.73 300.47 638 987
(6 19DU)
9. TNFNAADALYAT NOUAIAANT 150.73 300.47 638 987
FuYIguInna 311U 500 VN
10. MIFABIATHOINGILA AUDE 150.60 303.35 363 987
300 1N
11. M3saeaioane1ia linu 15 150.63 300.44 556 987
MauAl
12. MSFAFIATHIAAATIAL 2,000 150.60 298.45 661 987
STRE)
13. MI¥ABEAINIAA 1N Y 3 ASIA) 150.60 298.45 661 987
A I a A v dy
14. ealuginynasy 15 Y Sy 150.80 299.54 834 986

111179y 500 VA
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Cronbach's
Scale Mean if | Scale Variance | Corrected Item- | Alpha if Item
Item Deleted | if Item Deleted | Total Correlation Deleted

A g Aa A o d"
15. leluau¥nasy 201 suile 150.83 296.69 922 986
111119y 1,000 VINAJ

d' 3 a =T dy
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A I a 2 o d’l
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A 3 a 2 o dy
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1119y 3,500 VA
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A I a =T dy
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111179 4,500 VA

d' I Aa A o dy
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24, QUGN AN TATIFIN 150.60 298.04 599 987

IUIU3,000 VN
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Cronbach's

Scale Mean if| Scale Variance | Corrected Item- | Alpha if Item

Item Deleted | if Item Deleted [ Total Correlation Deleted
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