a ] [ a 1 a d A o a
ﬂ')"ll]ﬂﬂ!fﬁu‘ll@ﬂIZjlﬁ‘}J‘lJﬁﬂTiﬂﬂﬂﬂ!ﬂTWﬂ"ﬁ‘UﬁﬂTiﬂJ’ﬂ\iﬂUﬂUﬁﬂ"lﬁ@’t’)ﬂﬁﬂ%mﬂi'ﬂﬁl‘lﬂ

AAIAUIBITDIN DUNDUIBIDIN TINIATUNLT

ABNSN WA

9

ufinusidudiumioesmsinmmumdngassglssmaumansuitiudio
A1U17IMITANINIAT AN AN
INYIAYNIUINITIFNI VM INGIREYIN
NQuIEU 2558

Q

'd
a a A g a @
ﬂﬂlﬁﬂ‘ﬁlﬂuﬂlflﬁﬂﬁWﬁﬂﬂWﬂﬂuﬁiWW



21915 0ARURNAIUINUT uezAuzassuMsTouUiwuS 18R anaulinug
o v = M ¢ =1 o ' : o
Y09 AonTN WA miuiluds MuaumsSudludiuniiswesnsdnsinunangas

sylseenaumaasuitudia veauninedoysn 1a

psdgannuaninug

T U TS TR 21013673 nMdn

L 4 L4
(¥ aur1ans19158 as.naxiia§es imdonasna)

AMTNTTUAIS ABUNUTNUT
,\\ i

\ ;
b \f i
FY

¥

i

( /

e fo
.................................................... ATIUATT
(®1136FaNa Fouzau)
..................................................... ATIUMS

(®ITENTINN UIUNT)

a @

a o L) o [ a d o dy o) 1 :
Inendomsusmssgnseydd ldsvauinusativil Huaunilivesnisdnm

23

munangasigUseenaumansumyausia Y8uM1INNaEY I

o
%dle
7]

.................................................. AUVAINNBUNITUSHITIFAY

Q

(RF0Man3191358 AT.W¥E BI21TU)

u

]
w =

Ui 6 ApULgUIBY WA, 2558



Paanssulszma

4 a <3 Yo a 1 a Jd Aa
ﬂ’lﬁﬁﬂ‘]&l’lﬁ@\‘l “mmaﬂmuﬁumrjjummmaﬂmmwmﬂﬁmf.iéllmf.fufmim‘i

= 9

o a o @ v o <
ﬂﬂﬂiﬂ?}gaﬂimiuﬂ A UTIYIYDTY DUNDUIYIYDTN ﬂ\‘mmi}uﬂui” ﬁ’l!iﬂa\ivlﬁ}ﬁlﬁﬂﬂﬂ']ﬂ
v A Y 9 ¥ 1 A Yo o P~ 9y
ﬂ?m’m’lﬂﬁa'181/]']1!1/]]‘1@’015!1,?]5131’71149'J’liJﬂf’JULWﬁ@LLﬁgcl,Wﬂ']lﬁﬂ]&l’l HUSHIHINTNNGNADN
] aAa Y1 4 S A A Y o Y
RIZANICKN] IﬂﬂlﬂWWgﬁ%'JfJﬁ'lﬁﬁ51%T§fJ AT WIHLTYYT (HADIDAINA 'lﬂﬂgmmuxumaxﬁlw
o 9 T ] au A Y S R g Y= da!
ﬂ’]ﬂ?ﬂ‘l&l’llLﬁﬂlﬂlﬂUﬂWi@ﬁﬁW\? 1 VBN UIVYWOAITNYNADITN TN Gﬁﬁﬂﬁﬂﬂ1§ﬁﬂ%1ﬂ°ﬁ\ﬂu
= ' 2 A = vy aX
ﬂ')’lﬁJﬂ?ﬂ!’lLLazlﬁfJﬁazL3a1ﬂlﬂ\1ﬂ1ULﬂu@ﬂ1\1ﬂ\1 %Qﬂl@ﬂ31ﬂmﬂUW5$ﬂﬂ!13 4 NU
a Jd v o adg a I a [
VBNITUVDUNISAU ‘LﬂfJIﬂTVIfJ PAUNUD DI1NTYLUNUNBDAANTDUAT INY1AY
o o v @ a 1% 1
ﬂ13f]']%WU15J’IfJ@13J DUNDUIY1YDTU mﬁ’mmmlfi UWUITAAN INBUINUINEG FUITDY
A aa a J @ o Y 1 o A 1% [ =
mim“l%’"lw#’\h ﬁﬂTﬂJﬂLﬁﬂTﬂﬁuﬂﬁ DUUBDUNIN ﬁ']llﬁﬁﬂ{lﬁll DUNBDINDI WHINIUNLLT
[] 4 r'd o A [ a v a
Ej}ﬁlﬂflﬁ']ﬁﬁﬁ'm']iﬂ ﬂﬁ.WQHLﬁ?‘Eﬂﬁ !ﬁﬁﬂ\?@aﬂﬂ@] 61%135ﬂ53%13ﬂEJ']afJﬂ'lﬁ‘UTl’T']i ang
9 ady ¥ '3 L A A A
Qﬂiﬁﬂmgmﬂl’lﬂﬂngliaﬂﬁaummﬁnyimﬂlmmamtmzmmmmmwmmi@ma
A g o 9 v A ° 1 a 1 ~
Llﬁgq]@‘llﬂﬂw3$ﬂﬂ!ﬂﬁgGHTGHHVIL‘]_IHW'JWu’]ﬂi'lLﬁi’]usll‘!!fllﬁlﬂﬁllﬁlﬁﬁ']Uﬁﬂ']fl!uU'J\?nﬂ‘Vﬂu‘Vl
Teanusawiielumsaeunuudeuniy
9

YDNIIWVOUNITLAUNIUDINTENAMIU A1 W30 1AZNA 9 AADAIUAINGITEI

2 anyy cidy YR 4 dy 9
“H\Tll]lﬂﬂQWQHTN U N Qﬂﬂ‘]&ﬂ"\]ﬂﬂi1ﬂ"\]ﬂ\1Wi$ﬂm13 U T’ﬂmﬁuma

PUADNTN WA



56930160: @11 MIVAMIMATFUazMALNYY; 51).4. (MITamMImaTguasnIAEAs)
Mddn:  ANUAATL AUMUMIUINMT/ guiuIms
ADNTN 11383 ANUAAIUYRIAT UL MIAoAUNIWATLTMIVeIgUIUT T

ABNINDIAN 1N 1A AAIAUIIEDIY BUNDUIIYDIN TINIATUNLT (CUSTOMERS’
OPINIONS TOWARDS QUALITY OF SERVICE PROVIDED BY DOKRUK SERVICE
CENTER IN NA YAI AM MARKET, AMPHOE NA YAI AM, CHANTHABURI PROVINCE)

J Y a 4 d A A 9y 2
91913 HAIVANNUUNUT: WHIaFes Mavdoadna, Us.a. 74 M. 3 w.a. 2558,

[

av g’/ dyd S A = a < Yo a 1
fﬂi'Ji]Elﬂ5\3uﬂJﬁGlQﬂigﬁ\iﬂLWflﬁﬂ‘HWﬂQTNﬂﬂlﬂumﬂﬁ@iﬂﬂﬁﬂ’liﬁ@ﬂmﬂ?‘w

=

a Jd a o a o [ v v
ﬂ'li‘lJ5ﬂ15ﬂl@ﬁﬁuﬂﬂiﬂ’li@@ﬂiﬂ%mﬂ}ﬂiuﬂ AN UITYDT DUNDUIBTYDT INWIAIUNUT

Q

4 a < Yo a 1 a d a o
IUag Lﬁflﬂrﬁﬂ‘ﬂlﬁEJ'IJﬂ'J’liJﬂﬂLWuEU'E)\‘lQiﬂﬂiﬂ’li@]flﬂmﬂ’lwﬂ?iﬂiﬂ?iﬂlﬂﬁﬁuﬂﬂiﬂ?iﬂ@ﬂiﬂ

@

dian Tnstin 1AL BUNDUIIBD TN TINIATUNLT TUUNAIY INA 1 NMTANE

= Y A A aadq v a 7Y Y 1 A 1y A
013w wazse lamdeasion aoanlelumsimaizyidoya laun A1nwd A¥esas Aunde
— 1 { a an a 4
(X) @B UVUIATFIU (SD) LALNATOUTUUATIUAITADA t-test 1AL UATIZH
A5 UTIMUUUNIUAYI One-way ANOVA
1 a < o a J a a
HANIANEINUI ATUAATUYDINS DL MIADABATNNTLI MIVBIFUILIMS
ABNINDIAN NI HA AAIAUIIEDIY BUNDUIILDIN TINIATUNLT Tumwsuegluszanun
y A 1 a 3 1 a 1 = [} 1Y)
WENITANT AU WU ANVAATUYOIRT VDS MIADAMAIMMIUSMIog luszaun
° Y ) Y a 1 2 o oo oA Ay Y a
91191 4 s 1aun mumsliusmsedisavemallusuauf 1 59909178 UM IHUINMS
[ 1 A Y Y a ] <3 @ 1 9 Y a ] 9 Y
2819ABLLBY AIUMT IHUTMIT0E19TIAGINUABIAT LAZATUMT ITUTMTOE19NININ
o @ a <3 [ a [ a 1 1% o
awaey TanuAamiuueIdsuusmsaenmnMmsusmseg luszauhunatessiuau 1 aw
Yy 9 Y a 1 ~ = a < Yo a 1
1aun eumsldusmsediaiisane vansnsouisunanuAaELYeIT DS MIAOAUNIN
MIVIMIVRIFUILIMIADNTNDLaA INTTiA AR BB 9 TaTuNLS
° D] 1 1\ Yo A A = a Y A 1A
uunadeyadIUYARa WU FSUVIMINL 01g M3ANE 01FnIaz1e Idmasnonou
{1 o a 3 1 a a [ a
A lianufaiudenanmmsuimsvesguduimsaenindian Insiin aaiau1ese 1

v
(4 = 1 o aand

FUNDUITOIN TINIAIUNLYT 1ANA NN g1 TiTedAYNIadaNTzAY 0.05 sniu ina

E]

o a {1 o a < J a J a [ a
"U'fNIé,iU‘U3ﬂ’lﬁ‘ﬁ@]’l\?ﬂuf]ﬂ'ﬂilﬂﬂLWuﬁ@ﬂﬂlﬂ’lWﬂ’liﬂiﬂ’liﬂJ@\?ﬂuﬂﬂﬁﬂWiﬂ@ﬂiﬂalﬁﬂIﬂiuﬂ

AAAUIGIIDIN BUNOUIYIBD TN TINIATUNYS laiuana1anu



56930160: MAIJOR: PUBLIC AND PRIVATE MANAGEMENT; M.P.A.
(PUBLIC AND PRIVATE MANAGEMENT)
KEYWORDS: OPINIONS/ QUALITY OF SERVICE/ SERVICE CENTER
DOKRAK HUANGSRI: CUSTOMERS’ OPINIONS TOWARDS QUALITY OF
SERVICE PROVIDED BY DOKRUK SERVICE CENTER IN NA YAI AM MARKET,
AMPHOE NA YAI AM, CHANTHABURI PROVINCE. ADVISOR: PONGSATEAN

LUENGALONGKOT, Ph.D. 74 P. 2015.

The objectives of the research were to study and to compare customers’ opinions
towards quality of service provided by Dokruk Service Center in Na Yai Am Market, Amphoe
Na Yai Am, Chanthaburi Province. Customers were categorized by gender, age, education level,
occupation and monthly income. The statistics used for data analysis consisted of frequency,
percentage, mean ()_( ) and standard deviation (SD). T-test and One-way ANOVA were used for
hypothesis testing.

The findings revealed that the customers had high level of opinions towards overall
service quality of Dokruk Service Center in Na Yai Am Market, Amphoe Na Yai Am,
Chanthaburi Province. When all aspects of the service quality were considered, it was found that
four aspects were perceived at the high level. Equity of providing service ranked the first.

The next three aspects were continuity of providing services, fast and punctual services and
progressive services res respectively. One aspect perceived at the moderate level was providing
services sufficiently. From the comparison of the opinions towards quality of service provided by
Dokruk Service Center in Na Yai Am Market, Amphoe Na Yai Am, Chanthaburi Province of
customers who were categorized by personal data, it was found that the customers with different
age, education level, occupation and average monthly income had difference in the opinions
towards the quality of the services at the statistical significance level of .05. However,

the customers with different gender had no difference in the opinions towards the quality of

the services.
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ANUFDIY (Reliability)



RELIABILITY

/VARIABLES=al a2 a3 bl b2b3 cl c2c3dl d2d3el e2e3

/SCALE('ALL VARIABLES') ALL
/MODEL=ALPHA
/STATISTICS=DESCRIPTIVE SCALE
/SUMMARY=TOTAL MEANS.

Reliability

Scale: ALL VARIABLES

72

Case Processing Summary
N %

Cases Valid 30 100.0
Excluded" 0 0
Total 30 100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics
Cronbach's Alpha Cronbach's Alpha Based on Standardized Items N of Items
947 947 15
Item Statistics
Mean Std. Deviation N
mslfusmseduauenndod 3.9667 92786 30
mslfusmsedruauenindod 2 4.0667 86834 30
mslfusmsedraaueninden 3 4.0667 90719 30
mslfusmssaedniudenaifed 3.9000 71197 30
mslfusmssandnindenaited 2 4.0667 82768 30
mslfunmssaedniudenarded 3 4.1333 68145 30
mslfusmsedraiieanedod 3.9333 82768 30
mslfusmsedraiieanedod 4.1000 66176 30
mslfusmsedraiieanedod 4.1667 87428 30
mslfusnmsedudaiieadoi 4.0667 78492 30
mslfusnmsedudaiieadoi 4.0333 71840 30
mslfuSmsedraderiedod 3 3.9667 71840 30
mslfusmsegrafnmihdod 1 4.1667 83391 30
mslfusmsedrafnmthdod 43333 80230 30
mslfusmsedaiamithded 3 42667 69149 30
Summary Item Statistics
Mean Minimum Maximum Range Maximum / Variance N of
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Minimum Item
S
Item Means 4.082 3.900 4333 433 1111 014 15
Item-Total Statistics
Scale Mean Scale Corrected Squared Cronbach's
if Item Variance if Item-Total Multiple Alpha if Item
Deleted Item Deleted Correlation Correlation Deleted
ms IS msethaauematen 57.2667 68.064 808 960 941
mslfuimsedruanemadon 57.1667 69.178 786 946 942
mslfuimsedruanemadon 3 57.1667 67.661 858 965 940
Myl mssasiudenaded 57.3333 74.092 546 804 947
myliusmssiasiudenaded 2 57.1667 70.213 749 922 943
mylfusmssaGudenaded 3 57.1000 72.438 723 874 943
mslfusmsethafisanedon 573000 72.079 607 842 946
ms IS msethaiisaneded 2 57.1333 73.982 603 773 946
ms s msethaiissneded 3 57.0667 69.306 771 869 942
mslfuimsedederiioated 1 57.1667 71.247 711 851 943
ms s msethanaiileadof 2 57.2000 72.303 693 890 944
mslfuimseduneiiioaton 3 57.2667 71.375 774 814 942
mslruimsegedmindedn 1 57.0667 71.651 633 801 945
msliusmsegdminden 56.9000 70.645 741 936 943
m3lrusmsegetmthden 3 56.9667 71.964 754 890 943
Scale Statistics
Mean Variance Std. Deviation N of Items
61.2333 81.289 9.01601 15






