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57930033: MAIJOR: GENERAL ADMINISTRATION; M.P.A.
(GENERAL DMINISTRATION)
KEYWORDS: QUALITY/ SERVICE PROVIDING/ PATTAYA CITY TEMPORARY
PASSPORT ISSUING OFFICERS
THANYARUT BURANANAT: PUBLIC SERVICE QUALITY PROVIDED BY
TEMPORARY PASSPORT ISSUING OFFICE IN PATTAYA CITY, THESIS ADVISOR:

LUECHAI WONGTHONG, Ph.D., 74 p. 2015.

This study aimed to identify service quality provided to the public by Pattaya
Temporary Passport Issuing Office, based on personal factors such as gender, age, education,
occupation, and income. The sample consisted of 400 service users and questionnaires were used
to collect the data. The statistics used for data analysis were percentage, frequency, mean and
standard deviation.

The study revealed a high level of quality service as a whole. When each aspect was
studied, it was found that the one on the sympathy for service users ranked highest, followed by
trust, and response to service users.

The recommendations revealed by the study included giving more training to service
providers so that service performance would be consistent and based on the same regulations,
expanding service area with more seats for waiting service users, and providing more parking

space to impress and satisfy the service users.
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