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56930095: MAJOR: PUBLIC AND PRIVATE MANAGEMENT; M.P.A.
(PUBLIC AND PRIVATE MANAGEMENT)
KEYWORD: QUALITY OF WORK LIFE/ SUB-DISTRICT ADMINISTRATIVE
ORGANIZATION
CHANAIJIT BOONTRERACHARONE: QUALITY OF WORK LIFE OF
PERSONNEL WORKING KHAOWONGKOT SUB-DISTRICT ADMINISTRATIVE

ORGANIZATION. ADVISOR: PONGSATEAN LUENGALONGKOT, Ph.D. 59 P. 2015.

The objectives of the research were to study and compare the quality of work life of
personnel working for Khaowongkot Sub-district Administrative Organization. The personnel
were categorized by gender, age, education level, and operational status. The quality of work life
was analyzed in four dimensions consisting of working dimension, personal dimension, social
dimension and economical dimension. The population consisted of 26 personnel. Descriptive
statistics used for data analysis consisted of frequency, percentage, mean and standard deviation.
The compare mean was the command used to compare the opinion on quality of work life of
personnel categorized by personal data.

The findings revealed that most of the respondents were female personnel aged 36-40
years old and they were married. Most of the respondents’ education level was lower than a
bachelor’s degree. For their operational status, they were employees of Khaowongkot Sub-district
Administrative Organization. From the analysis of the quality of work life of the personnel of
Khaowongkot Sub-district Administrative Organization, it was found that the overall quality of
work life was at the high level. When the quality of work life was considered in detail, it was
found that personal dimension of quality of work life was at the highest level and ranked the first.
Next were economical dimension and social dimension which were at the high level. Finally,
working dimension was also at the high level.

From the comparison of the quality of work life of the personnel working in
Khaowongkot Sub-district Administrative Organization, it was found that female personnel had
better quality of work life than male personnel. The quality of work life of the personnel whose
age was 25-30 years ranked the first. The quality of work life of the personnel who were married

was at the highest level and it ranked the first. The quality of work life of the personnel with a



bachelor’s degree was at the highest level and it ranked the first. The quality of work life of the

personnel who were general operational staff was at the highest level and it ranked the first.
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Reliability
Reliability Statistics
Cronbach's Alpha
Based on
Standardized
Cronbach's Alpha Items N of Items
.879 .883 16
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Item Statistics
Mean Std. Deviation
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Item Statistics
Mean Std. Deviation
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Scale Statistics

Mean Variance Std. Deviation N of Items
53.6923 47.662 6.90373 16






