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57930149: MAJOR: GENERAL ADMINISTRATIO; MPA
(GENERAL ADMINISTRATION)
KEYWORDS: IMAGE/ DAMRONGTHAM CENTER/ PERCEPTION

THEETARAT SUVICHARN: PUBLIC IMAGE OF CHONBURI DAMRONGTHAM
CENTER ACCORDING TO CHONBURI RESIDENTSPUBLIC ADVISOR: LUECHAI

WONGTHONG, Ph.D. 79 p. 2015.

This study aimed to identify the image of Chonburi Damrongtham Center as perceived
by Chonburi residents and to compare the image according to personal factors of the residents
such as gender, age, education, status, and occupation. Four aspects of the Center studied were
that of personality, ethics, discipline, and social responsibility. The sample consisted of 60
residents who had filed complaints/ petitions. The statistics used for data analysis were frequency,
percentage, mean, standard deviation, and compare mean.

The study revealed a high level of positive public image as a whole. When each aspect
of the Center was studied, the aspect of personality ranked the highest, followed by that of ethics,
that of social responsibility, and that of discipline. Male and female residents perceived different
images of the Center. Residents differed in gender, age, education, status, and occupation
perceived different images of the Center.

The recommendations derived from the study included providing trainings to personnel
on the importance of all aspects of image in order to further improve the public image of the

Center.
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