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56930181: MAJOR: PUBLIC ADMINISTRATION (GENERAL ADMINISTRATION)
KEYWORDS: ORGANIZATIONAL COMMITMENT/ INDIVIDUAL PERSONAL
FACTORS
HATHAICHANOK SAETAN: ORGANIZATIONAL COMMITMENT AMONG
SALE REPRESENTATIVES OF ANTI-VIRUS PROGRAMS IN A COMPANY LOCATED IN

BANGKOK. ADVISOR: YUTTHAKIJ JJIANSUWANNAPAS, M.A.71 P. 2015.

The purposes of this study were to examine the level of organizational commitment
among sales representatives of anti-virus programs in a company located in Bangkok and to
compare their level of organizational commitment as classified by gender, age, status, educational
level, work length and rank position. The population participating in this study was 40 sales
representatives of anti-virus programs in a company in Bangkok. The instrument used to collect
the data was a questionnaire with an open-ended question, and dichotomous questions. The
statistical tests used to analyze the collected data included frequency and percentage.

The results of this study revealed that the subjects expressed a moderate level of
organizational commitment. The majority of the subjects were female, aged 26-30, single, holding
a bachelor’s degree with work length of 1-3 years, and being workers at an operational level.
Based on the results from the comparisons, female workers had a higher level of organizational
commitment than their male counterparts. Also, the subjects, aged 26-30, expressed the highest
level of organizational commitment (68.18%). The subjects with a single marital status had the
highest level of organizational commitment (65.52%). In addition, the subjects holding a
bachelor’s degree showed the highest level of organizational commitment (68.86). The subjects
with a work length of 1-3 years had the highest level of organizational commitment (61.90%).
Finally, the subjects who were at operational level demonstrated the highest level of

organizational commitment (60.61%).
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