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56930098: MAJOR: PUBLIC AND PRIVATE MANAGEMENT; M.P.A.
(PUBLIC AND PRIVATE MANAGEMENT)
KEYWORDS: OPINIONS/ FACTORS IN DECISION TO BUY/ (OPEN-AIR) MARKET
TAH LERDPHATCHARARACHA: CUSTOMERS’ OPINIONS CONCERNING
FACTORS IN DECISION TO BUY PRODUCTS FROM JA-TAH NA YAI AM MARKET.

ADVISOR: PONGSATEAN LUENGALONGKOT, Ph.D. 92 P. 2015.

The objectives of the research were to study and compare customers’ opinions
concerning factors in decision to buy products from Ja-Tah Na Yai Am Market. The factors
concerning decision to buy consisted of product, price, place (distribution channel) and
promotion. The customers were classified into occupation. The subject used for the research
consisted of 384 people buying products in Ja-Tah Na Yai Am Market. Descriptive statistics used
for data analysis consisted of frequency, percentage, mean and standard deviation. The inferential
statistics used for the comparison of the different variables was One-Way ANOVA, and the
statistical significance level was determined at .05.

The findings revealed that the customers’ opinions concerning factors in decision to
buy products were generally at the high level. When the factors were considered in detail, it was
found that the place (distribution channel) was at the significant level. Next was promotion which
was found very significant. Price was also very significant factor concerning decision to buy the
products. Finally, the products were significant factor concerning decision to buy the products.

From the test of hypotheses to compare the customers’ opinions concerning factors in
decision to buy products, it was found that customers whose occupation was different had no
difference in the opinions on price factor. In addition, customers whose occupation was different
had difference in the opinions on product, place and promotion factors at the significance level of

0.05.
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