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54930531: MAJOR: GENERAL ADMINISTRATION; M.P.A.
(GENERAL ADMINISTRATION)
KEYWORDS: PUBLIC OPINION/ PRINCIPLES OF GOOD GOVERANCE
WIRIYA SRIJARIYA: PUBLIC OPINION TOWARD THE ADMINSTRATION
BASED ON PRINCIPLES OF GOOD GOVERNANCE OF BANG SAI SUB-DISTRICT
MUNICIPALITY, CHON BURI PROVINCE. ADVISOR: EKALUK NATTARIT, M.P.A,, 92 P.
2014.

The purposes of this study were to examine public opinion toward the administration
based on the principles of good governance of Bang Sai Sub-district Municipality, Chon Buri
Province and to compare their opinion as classified by gender, age, marital status , occupation,
income, and educational level. The subjects participating in this study were 364 people. The
instrument used to collect the data was a questionnaire. The statistical test used to analyze the
collected data was descriptive statistics, including frequency, percentage, means, and standard
deviation. Also, the inferential statistical tests, including t-test, one-way ANOVA were used to
analyze the data. To compare the differences of means between pairs, LSD was operated.

The results of the study revealed that the level of public opinion toward the
administration of Bang Sai Sub-district Municipality based on the principles of good governance
was found at a high level. When considering each aspect, it was shown that the principle of
accountability was rated at a high level, followed by the principles of effectiveness, participation,
ethics, transparency, and rules of law, respectively. Based on the results from the comparison, it
was shown that no differences were found in the opinion toward the administration of Bang Sai
Sub-district Municipality based on the principles of good governance among the subjects with

different gender, age, marital status, occupation, income, and educational level.
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