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56930027: MAIJOR: PUBLIC AND PRIVATE MANAGEMENT; M.P.A.
(PUBLIC AND PRIVATE MANAGEMENT)
KEYWORDS: PERSONNEL HAPPINESS/ BAAN MAI MUNICIPAL ADMINISTRATIVE
ORGANIZATION,
PHOONSUP KROYSAI: PERSONNEL HAPPINESS: A CASE STUDY OF BAAN
MAI MUNICIPAL ADMINISTRATIVE ORGANIZATION, NONTHABURI. ADVISOR:
RACHATA CHANNOI, Ph.D. 64 P. 2015.

The purpose of this study was twofold. First, it aimed at examining the level of happiness at
work among personnel working for Ban Mai Sub-district Administrative Organization, Nonthaburi
Province. Also, this study attempted to compare the level of happiness at work among personnel as
classified by work conditions. The total population participating in this study was 66 employees working
for Ban Mai Sub-district Administrative Organization.

The instrument used to collect the data was adapted from HAPPINOMETER proposed by
Sirinan Kitisuksatit et al. (Institute for Population and Social Research; Mahidol University, 2012). The
data were collected by distributing questionnaires to employees working for Ban Mai Sub-district
Administrative Organization, Nonthaburi Province. The statistical tests used to analyze the collected data
included frequency, means, and standard deviation. The results of the study revealed that Ban Mai Sub-
district Administrative Organization was a happy organization. The level of happiness among personnel
was found at a high level. When considering each aspect, the aspect in relation to having a happy family
was rated with the highest means score, followed by the aspects relating to the so-called Happy Heart,
Happy Relax, Happy Money, Happy Society, Happy Brain, and Happy Body, respectively. Based on the
comparison of the level of happiness among personnel as classified by hiring conditions, it was shown
that permanent staff demonstrated the highest level of happiness (L = 3.71) in the aspect relating to
Happy Heart (LL = 4.08), and Happy Relax (L = 4.03), respectively and followed by a group of
employees who classified themselves as government officials (]J = 3.44) in the aspects of Happy Family
(M = 4.33) and Happy body ([ = 4.17), respectively. Finally, contract employees demonstrated the
lowest level of happiness at work (|l = 3.43). They rated their level of happiness for happy family the

highest (L1 = 3.75), followed the aspect of Happy Soul (LL = 3.60), respectively.
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