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56930221: MAIJOR: PUBLIC AND PRIVATE MANAGEMENT; M.P.A.
(PUBLIC AND PRIVATE MANAGEMENT)
KEYWORDS: QUALITY OF WORKING LIFE/ PERSONNEL/ COMMUNITY
DEVELOPMENT OFFICE, CHANTHABURI PROVINCE
ANCHALEE NAMPROM: QUALITY OF WORKING LIFE OF PERSONNEL AT
CHANTHABURI COMMUNITY DEVELOPMENT PROVINCIAL OFFICE. ADVISOR:

CHITTAPOL CHAIMADUN, M.A. 80 P. 2015.

The research had objectives to study the quality of working life of personnel at
Chanthaburi Community Development Provincial Office and to compare their quality of working
life of personnel categorized by gender, age, education, and operational status. The data were
collected from 60 respondents who were government officials and permanent and temporary
employees affiliated in Chanthaburi Community Development Provincial Office. The instrument
for the study was questionnaires. The statistics used for data analysis consisted of frequency,
percentage, mean and standard deviation.

The findings revealed that the personnel at Chanthaburi Community Development
Provincial Office had high level of overall quality of working life.The aspect that made the
personnel have the highest quality of working life was potential use and development. Next, the
aspects that made them have good quality of working life were working and social life, the rights
and responsibilities of people in organizations, social integration within the organization, fair
compensation, hygienic working conditions, and continual progress and the relationship between
work and life respectively.

From the comparison of the quality of working life of the personnel categorized by
gender, age, education, and operational status, it was found that the male personnel had better
quality of working life than female personnel. The personnel who were 20-30 years old had better
quality of working life than those of the other age groups. The personnel who had high school
certificate or vocational certificate had better quality of working life than those of the other
education level groups. The personnel who were permanent employees had better quality of

working life than those who were government officials and temporary employees.
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