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56920756: MAJOR: MARKETING COMMUNICATION; M.Com.Arts
(MARKETING COMMUNICATION)
KEYWORDS: MEDIA PLANNING/ MEDIA AGENCIES/ STRATEGIC MEDIA
PLANNING/ DIGITAL MEDIA/ DIGITAL AGE
NAPHASCHAYA PRAWATDEE: MEDIA PLANNING STRATEGIES OF MEDIA
AGENCIES IN THE DIGITAL AGE. ADVISORY: CHOMPUNUCH PUNYAPIROIJE, Ph.D.

93 P. 2014.

The purposes of this research were to investigate the organization administration, the
working positions, media plans and strategies for marketing communication work in the digital
age, including problems and obstacles in working process. In-depth interviews were used and
participants were 14 advertising professionals working either Advertising agencies, Digital
Agencies or Media Agencies. The snow ball sampling technique was employed. The research
results showed that the company structure could be divided into 2 levels: administrative and
operational level, which consisted of Offline Media Planning division, Digital Media Planning
division, Offline Media Purchasing division and Office Administration division. Also, media

planning work had 10 steps.
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