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51924480:  MAJOR NURSING ADMINISTRATION
KEY WORD: HAPPINESS AT WORK/ WORK ENVIRONMENT/ ADVERSITY QUOTIENT

PAICHIT CHAIYARIT: FACTORS AFFECTING HAPPINESS AT WORK OF PROFESSIONAL
NURSES OF COMMUNITY HOSPITALS IN EASTERN REGION: ASVISORY COMMITTEE: AREERUT
KHUMYU, .D.S.N., PRANOM OTHAGANON, Ed.D. 106 P. 2015.

Aims of this descriptive and predictive research were to examine the level of happiness at work,
work environment and adversity quotient of professional nurses of community hospitals in Eastern Region, and
to examine predicting factors of happiness at work of professional nurses. A multistage random technique was
used to include 345 professional nurses from 22 community hospitals in Eastern Region. The research
instruments were Self-Report Demographic Data Questionnaire, Work Happiness Questionnaire, Work
Environment and Adversity Quotient Questionnaire. The questionnaires were tested for content validity and
reliability. Cronbach’ s Alpha Coefficient of questionnaires were .80, .84, and .85 respectively. Data were
analyzed using descriptive statistics, Pearson’ s product moment correlation coefficient, and stepwise multiple
regression. The findings were as follows

1. Happiness at work of professional nurses was at the high level (M = 3.92, SD = 0.48), work
environment of profession nurses was at the good level (M =3.61, SD = 0.55), and adversity quotient of
profession nurses was also at the high level (M =3.82, SD = 0.44).

2. Work environment and adversity quotient were statistically and positively related at a moderate
and at a high level to work happiness of professional nurses of community hospitals in eastern region at alpha
level of .01 (r = .76, .52 respectively). The variables that could significantly predicted happiness at work of
profession nurses of community hospitals in eastern region at the .01 level of significance were work
environment and adversity quotient accounting for 60.4 percents of the variance of work happiness (R’ =.604).

The regression equation was as follows:

work happiness = 21 Z work environment + 66 Z adversity quotient

These findings indicated that work environment and adversity quotient were important factors
which can enhance level of work happiness of professional nurses. Therefore, nurse administrators should seek
for personal development strategies by promoting proper work environment and enhancing adversity quotient of
professional nurses continuously in order to increase work happiness of professional nurses, leading to better

quality of nursing services.
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