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59920335: MAIJOR: MASTER OF BUSSINESS ADNIMISTRATION; M.B.A.
(MARKETING)

KEYWORDS: SERVICE CONVENIENCE/ DECISION CONVENIENCE/ ACCESS
CONVENIENCE/ TRANSACTION CONVENIENCE/ BENEFIT
CONVENIENCE/ POST-BENEFIT CONVENIENCE/ CUSTOMER
SATISFACTION/ REPURCHASE INTERTION

NUCHAWADEE SUKPONGTHAI: THE SERVICE CONVENIENCE OF THAI
CUSTOMERS OF U-TAPAO INTERNATIONAL AIRPORT, RAYONG. ADVISORS
COMMITTEE: JIRAPA PHUNGBANGKRUAY, Ph.D; 71 P. 2020.

The objectives of this research were to: 1) study level of service convenience in each
dimension, 2) study influence of service convenience to satisfaction with services provided by U-Tapao
International Airport, Rayong Province, and 3) study influence of satisfaction to Repurchase Intention
with services provided by U-Tapao International Airport, Rayong Province The sample size was
calculated based on unknow population size. The reliability was determined at 95 percent. The
questionnaire was used to gather data from the sample group of 400 cases. The statistics applied for
data analysis included frequency, mean, standard deviation and multiple regression was employed for
hypothesis test.

The results proved that the majority of respondents were male; aged 21-30 years; marital status
was single; education was Bachelor’s degree; occupation was employee; and monthly income was
between 10,001 and 20,000 Baht. Factors of service convenience ranking from the highest to the lowest
were benefit convenience, followed by decision convenience, transaction convenience, access
convenience, and post-benefit convenience, respectively. Besides, the overall level of satisfaction was
high.

In the meantime, the hypothesis test results revealed that all access convenience, benefit
convenience and post-benefit convenience had positive influence to satisfaction with statistical
significance at level of .05. and customer satisfaction had positive influence to repurchase intention

with statistical significance at level of .05.
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