nagnsmsamaanaiadmiudlseneumsfumunanugenigaionnuditu

winwa entiadey

Y a

a g I [ . @ a a o a o @
auiinusiiudiuviiwesmsAnmamundngasusmsgsnounminga dmsugusms
Iendomsiremans uMIINIAEYIN
2564

a a £4g a @
ﬁﬂlﬁﬂﬁlﬂuﬂ]ﬂ\‘]NWTJﬂﬂWﬁﬂy’ﬁW']



J a v o [ [ 1 o 4 o
ﬂafal‘ﬂ‘ﬁﬂ']ﬁﬂaWﬂWﬂWﬁ']ﬁﬁ']ﬁﬁ‘UIﬁlﬂ38ﬂf)°]Jﬂ155ULﬁM1@1uGﬁ@NU1§QLﬁ@ﬂ'ﬂNﬂﬂﬁu

winwa entiadey

Y a

a £t I [ ¥ [ A a o a o (%
auiinusiiudiuvilswesmsAnmmundngasuimsgsnounminga dmsudusms
endomdisomans unIAneIaeYIIN
2564

a a £4g a @
ﬁﬂlﬁﬂﬁlﬂuﬂ]ﬂﬂhﬁT)ﬂﬂWﬁﬂyjﬁW']



DYNAMIC MARKETING STRATEGY FOR MAINTENANCE CONTRACTOR
ENTREPRENEUR FOR SUSTAINABILITY

PORNKAMOL PHUAKNITSAI

AN INDEPENDENT STUDY SUBMITTED IN PARTIAL FULFILLMENT OF
THE REQUIREMENTS FOR MASTER OF BUSINESS ADMINISTRATION PROGRAM FOR
EXECUTIVE
GRADUATE SCHOOL OF COMMERCE
BURAPHA UNIVERSITY
2021

COPYRIGHT OF BURAPHA UNIVERSITY



AMZNITUMIAIVANNUINUTLAZAULNTTUMI AR NUTINUS IdRaT Y
a '3 A A o o Ay 2 o g = =
UNUBYDI Winua NN ds RN tHUauAs T U uaI UM ueIMsANEIAY

Y a

HANFATUTMIFININM AR dIMS VLTS vosunInendoys'la

U

AULNTTUMITAIVANOIUTNUT AMZNTTUMIAOVIIUINUT

919156NU5 AL IMED

({¥r0mans1nsd as.seiing ada)

wa

v oa a @ a v @ a @ g < v :
Yardiameds unImeaeysn oyld Idsunuinusatuiidudiunilaves
Y

A

MIANYIAUNANgATUSMIFIN UM TR S SRS VOINHIINGIABY TN

a



61710033: VIV -; VBN, (-)
Adney: nagNEMInaIAIBINE A, Fansumnaugemiy

winua ieniiade : nagnsmsamaBanatadmsuduszneuns summnausethyaiie
AMUGIHU. (DYNAMIC MARKETING STRATEGY FOR MAINTENANCE CONTRACTOR
ENTREPRENEUR FOR SUSTAINABILITY) ASZA55UMIAIUANNUINUT: s2fins #3911h, Ph.D. T w.a.

2564.

@

av ?x’z g s A o o A a [
fﬂi’f]"l]ﬂﬂiﬂﬁﬁ?ﬁﬂﬂi%ﬁﬂﬂlﬁﬂaﬂﬂWﬁﬂHm&’ﬂ?iﬂ"lluu‘ljiﬂi]!Lﬁa‘ﬁﬁﬂ1WLL'Jﬂ€1}fJiJ‘Vﬂ\iﬂTilL"’lNéll‘L!

a

YoedilszneumsSummnugemhye uazianagnsmsaaawaiadmsudilszneums Suman
nugemihyuienNudidy Tasvhnmsinuinungquiidiunertosnauiummnaugeniings $1u9u 20

v Yy YAy a Yy ydy o X 2, ¢

AU ‘]_Iigﬂﬂ‘llﬂ?lﬂ ﬂqu!ﬁ]WWHWWNWﬂQﬂ’JﬂﬁﬁﬂJL!ﬁgWTﬂ1“1/]Fhf]"ﬂﬂ“lf’ﬂiuii\NWNfi}ﬂﬁAIwﬂﬁﬁuﬂfuﬁ?ua’]uﬂuﬁ
1 @ o A o o 1 o 35 dy 3 awv A o

Lag ﬂquﬁjﬁ]ﬂﬂ'ﬁﬂqqﬂmﬂﬂﬂﬁﬂﬂéﬁﬂlﬂn']“ﬁﬂuu'@ﬂ Tﬂﬂﬂ’]iﬁﬂ‘]&l’]ﬂi\iu lﬂuﬂ1i?ﬂﬂ!‘ﬁﬂﬂmﬂ1WTﬂUW’]ﬂ1§

Y
{2 X

av Y ax o 7 A = ; . A o VY A= 9 s P}
IYAIYITNNTH NN Y UL U ULBIAN (In-depth interview) !W'f]leVlﬂ"llf)lla‘VlaﬂGINsl‘L!ﬂ'liﬁi'l\?'f]\iﬂﬂ?'lllgsllﬂﬁ

U

<3 a o
1J521IaUNI 08

pamssonu I lumsiannnagnsmisaaianaiadmsudlsznoumsSuman
augouhgaiteaudibu Ao (1) AnwansaFanada (Dynamic capability) Usgnoudas Anuansn
Tumsdfud anuannsadiumsgady uaganuannsasumsaiuianssy ) mslszgndlddu
Uszaun1amsnain (Apply Marketing Mix) 152neuaie sumsianngamumsusms msdunalulad

v ‘o ) FY 2 ' [ ' A ~
qulsvﬂqﬂﬂﬂﬂﬂ'ﬁi“]ﬂﬁ\ﬂ']uﬂu ATUIIA llﬂ'\]']lllﬁll']gﬁllﬁﬂiﬂ\?llﬂ ATUFDINNNITADET AITNYDIN

o

1 . 9 ! a A a Yo Y v o
Social media mumimgﬁinmiwmﬂmsmnmuaﬂwmﬂwﬂuaﬂmﬂizm ATUUNAINT ATITNAIUT

U

LY o 4 X v Yt 3 o 9
‘]Jﬂmﬂﬂmmﬂy“ua“mmmmmclumimﬂmmmm Lm“’ﬂWUﬂﬁ‘”‘]J'Juﬂ151ﬂﬂﬂ'§1ﬂ5’3ﬂl53 VAU L“lﬂblﬂ

e (3) M5 CSR (Corporate social responsibility) 1/52nouAIe In process Ao nﬁmssmwamﬂmmw

E?NLL’Jﬂg@i\lﬂﬁNEWIE]Nllﬁ’)umlﬂﬁ’)u&ﬁﬂ!mwﬁ\?!L’Jﬂﬁ@ﬂJ‘Uﬂ\ii‘)\iﬂﬂi After process o ﬂﬁ]ﬂ‘i‘ﬁJLW’ﬂﬁﬁﬂmmw

QLL’J@’C%}’EJM?IMN'GW]’EJﬁﬂﬂmmzﬁ\ill’)ﬂaﬂn‘lﬂUliJ!ﬂEl’Jﬂ’Uﬂ']iﬁ%uuﬂWHEIIE]Qf]QﬂﬂiTﬂfJCﬂiQ As Process ﬂ’é) ENﬂﬂi

)D-

y 9
v v X

' o 2 9 v @ ° o 4 ' o
ﬂ@]ﬁmulwa%'ﬂﬂlﬁa@ﬁﬂﬂllllag’S’N!L'JﬂaalﬂﬂElullli}‘l\?W'Nwaﬂ']Uli 4) ﬂ’]ﬁwmuqﬂ\iﬂﬂﬁqﬂﬂqﬂﬂﬂﬁu

-

=).

[l IS
(Innovation Marketing Strategy for Sustainability) 1/52n0UAY Solutions uuﬁ'ummﬁ’ﬂaujmﬁ'aﬂﬂmgfgnﬂu

AaA . 9 = 9 o Yy A Aa
MIBFANIIHUNNNANGA Sacrifice mmumimﬂﬁammzmﬂﬁ!,mzm'i'immmaﬁwmmm

q

' 3 ' A o & 4 &
Serviceability lqlﬂl,ﬁ}uﬂ?iﬂ’l?ﬂﬂﬂﬁuﬂgﬂlﬁluﬂﬁﬂiﬂﬁ ﬂﬁﬂ?mt‘gﬂigjﬂ"]fﬁ Synergy msﬁmmﬁammm'ﬁu

vy P o o YA v o R o 3
Hﬂluuﬂ15ﬁiWﬂWﬁQijuﬂﬂﬂuﬁjuqﬂﬁjulﬁﬂ %Qﬁ11ﬂiﬂW@lu1lﬂquLﬂﬂ “DACI model”



61710033: MAIJOR: -; M.B.A. (-)

KEYWORDS: DYNAMIC MARKETING STRATEGY, MAINTENANCE CONTRACTOR

PORNKAMOL PHUAKNITSAI : DYNAMIC MARKETING STRATEGY FOR
MAINTENANCE CONTRACTOR ENTREPRENEUR FOR SUSTAINABILITY. ADVISORY

COMMITTEE: RAPEEPORN SRIJUMPA, Ph.D. 2021.

This research attempts to study characteristics of the business operation and the
competitive environment of maintenance contractors and develop a dynamic marketing strategy for
maintenance contractors for sustainability. The study was conducted with a group of 20 persons
involved in the maintenance work, consisting of engineering staff and purchasing staff in auto parts
factories and general managers of maintenance contractors. This study was a qualitative research by
conducting in-depth interview in order to obtain in-depth information in building knowledge of the

research issue.

The results of the study found that the approaches to developing a dynamic marketing
strategy for sustainability maintenance contractors are (1) Dynamic capability, including adaptability,
absorption capacity and the ability to create innovation. (2) Apply Marketing Mix consists of developing
service quality by using technology along with the use of human labor, the price is reasonable and
negotiable, communication channel should have social media channels, marketing promotion should
give special discounts for regular customers, staff should develop staff to have more skills and abilities
to work and process have to be quick, clear and easy to understand. (3) CSR (Corporate social
responsibility) consists of In process is a social and environmental activity that affects stakeholders and
the organization's environment. After process is a social and environmental activity that Affect society
and environment that are not directly related to the operation of the organization. As Process is an
organization established to help society and the environment without for profit (4) Innovation Marketing
Strategy for Sustainability It consists of Solutions that focus on solving problems with wisdom, seeking
the best solutions, Sacrifice focuses on sacrificing and giving and taking jobs with value. Serviceability
focuses on sustainability, service. Synergy focuses on empowering with stakeholders. Which can be

developed into a "DACI model"
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