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The objectives of this research were to study; 1) the current condition and problems,
2) appropriate processes, and 3) the guideline for promoting the health spa establishments
as the health tourism center in Eastern Thailand. This research employe a qualitative research
methodology. The data were collected from related documents, field study, survey, interview,
observation and group discussions.

The results showed that; 1) For current situation, the spa establishments have a relatively
high growth rate and offers a wide variety of services, focusing on holistic and traditional medicine
services. Natural resources have been used as capital for Ibuildings and raw materials by perfectly
combining the vibe of western civilization and creating a unique identity for each establishment.
For problems, it was found that there is a lack and insufficient number of skilled employees,
lack of access to finance, and law enforcement issue concerning the entrepreneurs running covert
businesses which damaged the image of the Thai spa and massage business in Thailand. If these
problems are solved, it will strengthen and result in sustainable growth of the Thai spa and
massage business in Thailand. 2) For the processes, there should be good management systems in
5 aspects: continuous human resource development, easy access to finance, standardized and
sufficient accessing quality raw materials, and systematic management such as facility management,
safety management, and cost-effective management system for existing resources. In addition,
there should be a variety of information dissemination channels that are up to date and accessible
to all target groups. 3) For the guideline for promoting health spa establishments, there is a need
to promote and support each other between the public and private sectors, and the health spa
establishments should be improved and developed in all 5 aspects. The government should

promote policy on research and product development. Different services should be organized in



response to the user needs. In further research, the satisfaction or needs of the users, especially
the elderly tourists, should be studied in order to use the obtained information as a guideline
for human resource development planning to effectively serve the customers and to create a

competitive advantage in health tourism at the national level.
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7131: Global Wellness Economy Monitor 2017 (Yeung & Johnston, 2017)
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Types of health tourism
Weliness Medical
. bere | |Leisure and AT 1 fical Medical
H?tlshg e recreation Medlpa! _w.eltrj.ess _(th_qrapqu_hc_)'_- (surgical)
Spiritual Beauty Therapeutic Heﬁiigtsiﬂon Cosmetic
treatments recreation related) surgery
Yoga and Sp_ort and ‘Rehabilitation Healing gnd Dentistry
meditation fitness (lifestyle related) | | recuperation
New Age Pampering Occupational Operations
wellness
Thalassotherapy
Nutritional and Detox programmes
Types of health tourism facilities
Hospitals
Spas L
Retreat P and clinics
Ashram Hotels and resorts
Festivals :I:-eerlﬁ:Jer:
L
Cruises

NN 6 U32NUBININBANGNFIFYAIN Smith and Puczko (2009, p. 7)
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Global Spa Summit (2011, p. 34) l@5wmunnanssumsneanendaguamily
2 ngu Usznoudle 1 NINTTUMINDANGNFIGUAIN (Wellness tourism) 1112 11 (Generic)
] A Aaa a I 9 A ] ' o w 3 Y
Wi gl Wasud aaumasua NNy Wuad tazsuuummeauinad wu loag d1in 1Wuau
a 1 { a o o ] Aaa
2 AanssumMsneuneuFInsunnguuuna ) iy Isaneuna aadin athluaauneinna
I { éy/ 1 o o %’
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Lifestyle
Retreats
'(oga Spiritual
Retreats Retreats
Resart N
Spas .

Thermal
Baths Authentic,

" Wellness
Cruises
Gyms/
Fitness
; Centers

Standardized, ntegrative
“generic” /7 Medical (':"'3::’5 - “location-based”
experiences \ Spas therapy experiences

Spas
Cosmetic Ayurvedic
Surgery Clinics
Clinics /
Dental ’
Clinics 4
Hospitals v
/Clinics
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a o I o [ f
1. MIQLAGUNIFITV (Reactive) HlugUnuufiauiumssny (Treat) agmsiuy
<3 1 a 1 o
M31311)28 (Cure Tlness) U 1v (Corrective) HAZRITUMULUBNTIU (Episode) T1UNATN
ANHAULDINT (Compartmentalized) A38ITNTSNHINIAANN (Clinic Responsibility)
a . I A 9 o . .
2. MIQUATYNINIFIFN (Proactive) Hu1nunNgaiumssny1 (Maintain)
4 a o a 4
iNIE I NE319g UM (Improve Health) ff04n 1 01501 11UU09ATIM (Holistic) 1oz mMIysams
Tums@uiiudia (Intergraded into Life) A2075013N19mN1zYAAA (Individual Responsibility)
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Optimal State

Poor sl Health Continuum Of Well-being

REACTIVE  Medical Paradigm Wellness Paradigm  PROACTIVE
Treat & cure illness Maintain & improve health
Corrective Preventive
Episodic Holistic
Clinical-responsibility Individual responsibility
Compartmentalized Integrated into life

AN 8 JUUVVMINOUNINFIGUAIN (Global wellness Institute, 2014. p. 3)
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7) MITINIANUNE (Mind/ Body intervention) 8 u15LazMIHOUAR1Y (Meditation and
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relaxation techniques) 9 N3 Mifauazmsadanufals (Expressive therapies and creative
Arts) 10 Wa3UiaazAUAI 1109 (Energy therapies) itag 11 nanssul¥imsinm
(Education activities)
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2. Lifestyle resorts 1. Therapeutic lifestyle retreats 2. Corporate hospitals

3. Spiritual retreats 2. ‘Wellspitals'
3. Health clusters (e.g.

traditional European spas)
4. ‘Medhotels’
5. Medical spas
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5914949 Dimanche and Andrades (2015, pp. 236-238) l@na1ddamsnearie)
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